eVoucher Update - May 2019

eVoucher is now compatible with the following browsers: Chrome 62, Edge 16, Firefox 57,
Internet Explorer 10.1 with Compatibility Mode, Internet Explorer 11, and Safari 10.1.

eVoucher users are now allowed six unsuccessful login attempts before their account becomes
locked (an increase from three attempts). Users with locked accounts are unable to utilize the
password reset functionality.

Passwords need to be reset every 180 days. Click on “Forgot Your Login/Reset Password” link.
The link provided in the password reset email is only valid for 15 minutes and can only be
accessed one time.



